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The Impact of Green Human Recourses Management Practices on Job Performance —
The Mediating Role of Resistance to Change:
An Applied Study on Jordanian Manufacturing Companies

Rand O. Al Hashem?® and Eshaq M. Al Shaar?

ABSTRACT
This study aimed at investigating the impact of green human resources management (GHRM) practices on job
performance in light of resistance to change as a mediating variable. To achieve the study objectives, the descriptive
analytical approach was used. The questionnaire was distributed to (66) companies. Comprehensive survey method
was used to distribute the questionnaire to (200) occupants of leadership and supervisory positions in industrial
companies that apply (GHRM) practices or have an environmental certification. The results showed that (GHRM)
has a positive direct impact on job performance. The study also concluded that resistance to change has a negative
impact on job performance. In addition, the study found that (green training and development, green reward and
compensation) decrease resistance to change. Moreover, the results showed that resistance to change mediates the
impact of (green training and development, green reward and compensation) on job performance; whereas
resistance to change does not mediate the impact of (green job design and analysis, green staffing, performance
management and appraisal) on job performance. The study recommended to increase employee awareness and

knowledge of green practices and environmental sustainability.
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S (020.05) (ggse die Ll deslie Jawsn Y -
alasl el) 8 elpmdl) il gail)

ER-PUSEN
Jalall e adgial) Jasll Sl e adasl) elY) jiad
(Obaid and Alias, liyaiy ole ) Laajia legiy WS
B Clasles Gub (S5 o hise sin LS .2015)
simmay Gilalall 5liS (s5inn (e Digag cdnpdall 2lgal
Gsiua e Aol o1V L CalaaY) st 8 agiealo
sy pLaia¥) ol Viag i caglladl Jaally 2 ol
SN i agng ol e gally Syl @il
aee S 1y . sall @laly Byailly Le)l ll B cuglladl)
(A M O) Ability-Motivation-duadlly adlally 5,8 ks
2% (gl AN e 44l Opportunity Theory
ua)xd ey (Anwar et al,, 2019) dajlly adlally 82l
Cslhaall Jaall aas 060 Gumy 66l 5513 il jlas dnle
aa Saiag dlegiy WS dalal) @iy cihlen pa Linlie
ang @l ) Gl L oalally gl A8 daaly alge
8L Jaladl dandly Cpad gad A pdull 3ylgall )3 Cilylas
Lginally dold) QUK Pl e cJaall Jla) 8 ae,
Aadaiall Aluyg 45y Jladl (0 2 Yy -(Wong et al., 2013)
P AAE Gty dr ask U el degdy Jalall
38 Gladas ooplelad) @lSole baluzail Glacal cilaelly
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(pad¥ly Calaglly sVl Addagl ey Jilas)
(32l iy el) Blals ¢ umdl) ugkiilly il
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Aalaiall @hadll e (geinn S saally .Ahmad, 2015)
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.(Turgut and Kunze et al., 2013; Neuhaus, 2020) <y
oeiall el dabeill claall e GBI sl ssingg
(Astuti Sl e Talae) anld 5 ¢ bl elY) )
and Wahyuni, 2020; Ragas et al., 2017; Mousa and

Glyladl @ S GGEN yaail ol mae el
S A4 (66) axe of (s 2019 ale DA olpadll
28 S Cang (Bgaall SN Lol eanal) sl slaic)
ihayly delal Gl el e dstad) (200)
Al aaad (10) anindy Asliul (160) leie sl
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RESTNRCAEIN Y FIVEOREIY CLYR) e

aupal 80
o Aae Yl Ul pead At 51K Dilawy) <ysha
el S0 b Gan Gl gl clu)al
By (52) (e lawY) usSs s AN Al ¢y
Aadaie Al (sging Jg¥) anal) 1AW LLAY) e caehs

.Othman, 2020) Jagally ¢ainlly ¢ yanll) diall 2DV 4l sanll clilully
(1) Jgaad
lgBaay dual) 14 il lad) gl
2AVE ICR Cronbach’s ial
Alpha
0.81 0.93 0.85 et Al gl avenaiy Jolas
0.69 0.91 0.87 eadY) Calagill
0.68 0.90 0.89 yad¥l glailly il
0.74 0.90 0.92 el ycadl) lizas garil
0.66 0.87 0.82 a1 sy elaY) 5l
0.63 0.83 0.86 i) dqglia
0.63 0.95 0.92 gl s

Shallg el il e alld Ja (1) (e dell gl LSy
Clyia aaead #ligS W dalen o 203 ¢(1) Jsaad)
oLl ADe dsmg ) add Lae ((70%) e ST Al
Lyl 81 (g (S 1) L ASLEY) i oy Jle Ll

Al 1ol il
bl (Cronbach’s Alpha) #Lig < Bl Jalas alaie) &
Cun oofiganall AV ey Gy bl Ba cld s
(0.70) e el Wl il 1) Lilian] Alguiall A gill ()6

1 Composite reliability (CR) = (square of summation of factor loadings)/ [(square of summation factor loadings) + (summation of error

variances)].

2 Average variance extracted (AVE) = (summation of the square of factor loadings)/ [(summation of the square of factor loadings) +

(summation of error variances)].
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-(Sekaran and Bougie, 2016) < sl
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Gray @alall Gaall Guld Gasl (Al Guall
e desane o leape o dlan¥) clhuid i)
daa e S dua ) Glealadl 53l (e cpeSadl)
& iy \gilua by Ayl CalaaY Lgiasdle (505 <l il
Ger Lo cduball Chsie bl o g oli agil)l
CBlaal) Cusaly Asalall Lalill (e Lgiag Sl mgung
cedilalylly agillaadle soia A
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g,\haﬂ\ Jaugial) L) i)

3.85 2l Al gl avenaiy Jilas

3.61 eyl Canlagill

3.63 adl) pskally il

3.73 el padl) Ciliasgatll | shpadd) dupdall 2)lsall 83 lesylas
3.66 et aniilly elaY) 5))
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3.87 - EERS I

02 WS anigia (Siear uiil) (gaglisn cplelad) of Y
il el Jasgiall o ) (2) dsaadl 8 5l bl
b bl oY) (gine o ia Laa (3.87) dasl) o))
Le Al Lk dgas e dle Gigandl g ladll il
SN Gaaal Jon clabiidll el @l (ghay LAl

- ghilasl

Grgaad) g adl) b cladiall ¢ (2) Jgaad) (e oy

Glacgia sheadll dnpdll Dlsall Sl Glujles i3
Calasill ((3.85) sVl Aglagll asecals dilat) Ayl
((3.63) aa¥l skl cupxll ((3.61)  uadll
i) sl oY) 53 (3.73) ehuadll Ciliasganl
santl) dagliad len) T il o Zaadl pas +((3.66)
2 Ol i dgag o o Ju 13y ¢(3.03) &b
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Shi et al., 2018 0.970 (0.90 ) NFI
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L) zisail Jsd e Ju e CFI= 0.970>0.9)
zan sl 13ay :Parsimonious Fit Index jdija o
138 gy 3) (LIS Aahall z3sail Job B a3all (52
e casdl zial) dlie gae was3 ) asal
SHAY G dedtied) @bl ey LAl
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Al g3l Jod A aiall e Lae
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A iy G ¢l olY) 8 pad) ddda gl araca
LY ‘(Standardized Estimate = 0.210, t—Value=0.2187)
-(0.05) e 8 a5 (P-Value =0.035) ¥ Lileas] alls
coalasl ) 3 ) Calagill ) A agag g
(Standardized Estimate = 0.199, t-Value = 48 cazly 3
«(P-Value = 0.037) dad (¥ Lilas] dlly a5 2.082)

238 o8 :Absolute Fit Index ddlhal)l ddlaal) Cfpiiia o
(Covariance du=ll Cplall jlage 4Hlae e cilyiigall
e Cilydgall 02 o ey Alsal) 48 goinllls Matrix)
138wty «Goodness of Fit Index (GFI) daladll (yus
il Ty (Allaall ddgiiadll (& Cplall late ydgal)
¢dumdl Gl e Al daityall el yuis (1 <0) o
Root Mean Square Error of Approximation &ijag
Root Mean Square Residual dibas «(RMSEA)
RMSEA= o) gz ¢(3) Jsaall (s -(RMR)
Jsd e Ju L ¢(0.064<0.080; GFI= 0.950>0.8)

Al 3ga
odag :Incremental Fit Index syl dalasll <l ydge
z35aY) e kel Z3sal) Aijlie g A gl
dighan B Ladh 2y dale dga Gl ) GHiall
Comparative Fit dise (peuafiy cdwliall cilalo,y)
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